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Starke Material Handling Group provides a one (1) year limited warranty on all units sold, excluding normal wear-and-tear items and damage caused by misuse, negligence, improper operation, accidents, or unauthorized modifications.
· Spare Parts Warranty: 12 months
· Battery Warranty: 12 months
· All warranty periods begin on the date the equipment or parts are shipped to the customer.

1. Warranty Coverage: 1 Year
One (1) year from the date of invoice, if a unit exhibits a verified manufacturing or quality defect:
· Replacement parts will be provided at no charge. Customer is responsible for freight charges.
· Remote technical support will be provided to assist with diagnostics and repair.

2. Warranty Coverage: After Service
After one (1) year from the date of receipt:
· Technical support and guidance will continue to be provided at no cost.
· Replacement parts will be charged at current pricing.
· If the unit is returned for repair, all repair costs and freight charges will be the responsibility of the customer. All costs will be quoted and approved prior to service.

Support & Service
If you experience any issues during the operation of your unit, please contact techsupport@canadianforklifts.com for assistance. Our technical team is committed to supporting you throughout the life of your equipment.
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